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Further Information 

Further information on all the 
information contained in this 
leaflet is available from our 
Housing Manager.

Greenoak Housing Association

155 Goldsworth Rd

Woking

GU21 6LS

Tel: 01483 747 900

fax: 01483 757 654

www.greenoakha.org

Remedies 
available to us

• M e d i a t i o n : 
Woking Mediation Service 
o f f e r s  c o n f i d e n t i a l , 
impartial mediation service 
that can in many instances 
of misunderstanding, minor 
ASB cases readily and easily 
solve the problem.

• Injunctions:  An 
injunction is a civil remedy 
which is obtained through 
the County Court and either 
compels a person to do 
something or forbids a person from doing something.

• Possession Orders: A social landlord can apply to 
the County Court for an order for possession which could 
lead to eviction.  The courts could award two types of 
Possession Order.  Suspender Order which mean that upon 
a further breach of the court order the Council could apply 
for possession.  Alternatively the courts could award an 
Outright Order and possession of the property (eviction) 
can be applied for immediately.

• Demoted Tenancies:  We can apply to the 
County Court for a demotion order.  If a secure tenancy is 
demoted then, for a period of 1 year, the tenant has some 
rights reduced ad repossession during the year becomes 
easier.

• Acceptable Behaviour Contracts: This is written 
agreement between an individual and the landlord.  Other 
signatories may be probation or the police.

• Anti-Social Behaviour Orders (ASBOs): ASBOs are 
similar to an injunction can an be obtained in a Magistrates 
Court if associated with a breach of tenancy conditions.  
They can be made against anyone who is 10 years old or 
above, who is acted in “a manner that caused or was likely 
to cause harassment, alarm or distress to one or more 
persons not of the same household as himself.”

• Housing Act 1996 Exclusion from 
the Waiting List:  This legislation allows local 
authorities the power to exclude certain 
categories of people from the Housing waiting 
list. For example those with a record of serious 
anti-social behaviour.

Gathering Information

To gather information we may use Digital 
Recording Devices to record noise nuisance.  The 
Local Authority also uses professional witnesses 
under the Regulatory of the Investigator Powers 
Act 2000 for the collection of information when 
it is deemed appropriate to do so.  The authority 
is a signatory to the Surrey Information Sharing 
Protocol.  Should the behaviour be deemed to 
be impacting on the crime and disorder locally 
then the perpetrators may be referred to the 
Woking Community Incident Action Group.  The 
meeting, held under the Crime and Disorder Act 
1998, is attended by signatory agencies within 
the Borough, namely Surrey Police, Community 
Safety, Probation, Health and Social Services.



Every time a tenant is signed up (is housed by us) all the clauses of 
the Tenancy Agreement are carefully explained.  This is recorded by 
ourselves at the time.  Any letter regarding anti-social behaviour 
(alleged or otherwise) reiterates the obligations of the tenants 
under the Tenancy Agreement.  Anti social behaviour will not be 
tolerated.

What can you as Tenants do?

As individuals

• Try talking to your neighbour to see if the problem can be 
sorted out amicably between yourselves.

• Agree to use mediation service to help seek a quick solution.

• Follow our procedure in reporting anti social behaviour 
simply and quickly, Incident Sheets provided to report the 
key elements. 

• What When Where Who and How… It happened.

• Report criminal offences.

• Get your own legal advice, make your self aware of your rights 
and consider your own legal action.

As a community

• Set up Tenants’ Associations to that you can speak with a 
unified voice.

• Set own standard of behaviour and rules.  These are more likely 
to be accepted than ones handed down from high.

• Provide services and things to do for young people.  This can 
greatly affect ASB.

• Work with the local police in reporting crime and hot spots for 
anti social behaviour.

Letting us Know

1. The simplest way to tell us about anti social  behaviour is to 
talk to your Housing Officer. 
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What is Anti Social Behaviour?

Anti-Social behaviour is defined in accordance 
with the Crime and Disorder Act 1998 as 
behaviour by any person which causes, or us 
likely to cause harassment, alarm or distress to 
one or more persons not of the same household 
as the perpetrator of the anti-social behaviour.

Home Office definition of the anti-social behaviour 
(‘The person has acted… in an anti-social manner, 
that is to say, in a manner that cause or was likely 
to cause harassment, alarm or distress to one 
or more person not of the same household as 
himself…’)

Your Obligations

The Tenancy Agreement is a legal contract 
between Hyde Housing Association and its agent 
Greenoak Housing Association and tenants.  With 
regards to anti-social behaviour and tenants 
obligations, tenants are responsible for their own 
behaviour and the behaviour of anyone living 
with them or visiting them.  

2. If the problem is an obvious one, we may be able to sort 
it out easily.  If the anti social behaviour is not obvious to 
everyone, if it is aimed directly at you – harassment and 
abuse for example – we will need to talk to you before 
we start any investigation.

3. In most cases we will need to meet to talk t o you further 
about the problem.

4. We will need to know five basic details on the anti social 
behaviour you are reporting.  These are Where, When, 
Who, Why and How.  The format fo this is the Incident 
Sheet.  The key document from which the Housing 
Officer can work.  The key document for presenting 
information in a clear and concise way.

5. At the end of discussing the matter with you we may 
agree on an Action Plan that describes what you should 
do and what we will do to try and resolve the matter.

6. Many complaints are of a minor nature.  The best way to 
resolve the matter is through talking to your neighbour.  
Mediation is the proven way forward for this.  An 
independent impartial service.  In minor disputes we 
may recommend this action only.

7. Using your incident sheets, gathering information from 
other affected parties.  Including other agencies that 
may be involved.  (Police, Health, Social Services and 
or Community Safety) we will see what action we can 
take or advise you what action you may need to take 
yourself.

8. At some point we will need to interview the perpetrator 
to corroborate your allegations.


